SORSI EVENT CANCELLATION POLICY

EVENT REFUNDS AND CANCELLATIONS

Beginning in 2022, we have implemented a strict refund policy. There are no refunds for
event tickets.

If SORSI cancels an event, participants would be eligible for a Refund or credit to the

next like event within one year.

HOMECOMING & MIDYEAR

As a one-time courtesy, tickets may be deferred to the next Homecoming or Mid Year
event. You MUST contact office@sorsi.com PRIOR to the event to defer your ticket to
the next event. The deferred ticket must be used for a SORSI annual event within a
year of the event you are deferring. No Exceptions.

Any additional registration fees due for the deferred event must be paid at the time the
ticket is deferred. If the event fee is less than the original fee, there is no refund for
unused funds.

If you are unable to attend the event your ticket was deferred to, your fee then becomes
a donation to the organization. We appreciate your support and attendance at our

events.

IN PERSON SEMINARS

As a one-time courtesy, tickets may be credited for one of the next In Person Seminars.
You MUST contact office@sorsi.com PRIOR to the event to defer your ticket. No
Exceptions. This deferment is to be used within one year of the In Person Seminar you
were unable to attend. You may use the credit for any In Person Seminars scheduled
during that year, including Homecoming or Midyear.

Any additional registration fees due for the deferred event must be paid at the time the
ticket is deferred. If the event fee is less than the original fee, there is no refund for

unused funds.



If you are unable to attend the event your ticket was deferred to, your fee then becomes
a donation to the organization. We appreciate your support and attendance at our

events.

WEBINARS

All webinar attendees are given access to the webinar recordings. If you are unable to

attend a webinar, you will have access to the recording.



